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Quality Policy

Arrandene MFG are committed to a quality policy that will ensure the company is recognised as a market
leader in respect of the quality of services we provide.

Quality is central to our business. It builds trust, ensures we deliver on promises, and is vital to meeting
our clients' needs.

The Company operates a Management System in accordance with ISO9001:2015 and ensures
compliance with applicable legal, regulatory, and contractual requirements.

The Company follows a commitment to Continual Improvement by establishing strategic quality
objectives. These objectives are evaluated at Management Review Meetings, or more often when
required. Consistent with this approach, we actively cultivate collaborative relationships with key
suppliers and partners.

The Companies success is intrinsically linked to that of our clients. By implementing a management
system that fosters excellence, minimises errors, and ensure alignment with customer requirements
throughout all operations Arrandene MFG will be well positioned to achieve its strategic objectives.

All personnel representing Arrandene MFG are dedicated to delivering services of the highest quality to
every client. Each staff member will receive comprehensive training to ensure a thorough understanding
of quality standards, ongoing improvement policies, management objectives, and the commitment
necessary to achieve these goals and support continuous improvement efforts.

This Quality Policy is reviewed each year, communicated to employees, and provided to interested
parties upon request.

Simon Billingham

Managing Director



